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SUBJECT: Military Family Program—Community Calendar Access

Recently, Spouse and Family members have reported issues and problems accessing
the Carlisle Barracks Community Calendar (CC). To ensure access to this valuable
resource, here are a few helpful tips:

1. To connect to the CC, use the following link:

a. Go to https://publicportal.carlisle.army.mil/sites/comcalendar
b. Or access directly from the following sites:

e USAWC External Homepage

e USAWC Banner Homepage

e USAG Homepage

2. Every PC that accesses a DoD/Army system (on or off post) should have the
DoD Root Certificates installed to properly access the resources. Users must
manually load the certificate. Assistance is provided at:
https://help.us.army.mil/cgi-bin/akohd.cfg/php/enduser/std _adp.php?p_faqid=24

3. We have identified some minor compatibility issues with users who have
Windows 7 and Internet Explorer 9. This results in a minor reduction of
functionality, but does not prohibit access to the CC nor the information it
provides. The current Army supported platform is Windows Vista with Internet
Explorer 8 to which our systems comply. We are currently researching potential
solutions to reduce or eliminate these compatibility issues.

Any issues should be reported to the Webmaster at carl_webmaster@conus.army.mil

Encl Christine Yuengert LTC Jason Woodford
Military Family Program ClO/G6
U.S. Army War College U.S. Army War College
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